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Learning Objectives

• Know who  the University Ombudsperson is 
and what he does.

• Know when you might call me with questions 
and information requests. 

• Know what you might find if you visit our 
website.

• Know your role in helping students find 
solutions to their problems.



Problem Type

Problem Type

Academic
Non-Acacemic



Utilization
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Web site

• https://www.ombud.msu.edu

• 2016-2017: 73,442 visitors to the site







Role of Chair/Associate Dean in 
grievance process

 Faculty and students discuss the conflicts 
and try to reach a mutually agreeable 
resolution.  Failing this, the student may 
take their case to the unit administrator 
(i.e., chairperson, director, associate dean) 
to see if they can help reach an acceptable 
solution. 

In cases where no informal resolution is 
possible, a formal hearing is requested from 
the University Academic Hearing Board or 
from the University Academic Integrity 
Hearing Board depending on the conflict.  

If necessary, decisions from either 
hearing board can be appealed to 
the University Academic Appeal 
Board. 



O-office staff



2017-2018 Ombuds Semicentennial

Stan Soffin, Joy Curtis, Carolyn Stieber, and Robert Caldwell

42 years of combined service in the O-office. 
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