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Our Mission

“...1o support the university’s
strategic imperatives by
anticipating and meeting the
needs of a changing community
through high-quality, innovative
services designed to advance our
culture of high performance.”
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Core Values

Accountability.
Recognition.
Inclusion/Input.

Service.

Effective Communication. .
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Strategic Goals

Goal 1: Anticipate and meet the needs of a changing
workforce

Goal 2: Provide seamless, high quality services

Goal 3: Improve and enhance service delivery through
continual process improvement

Goal 4. Improve individual and organizational
effectiveness to advance a culture of high performance

*Performance metrics used to measure achievement of
goals & objectives
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Tier O Tier 1 Tier 2 Tier 3
-
—

Self-Service Walk-In Centers of leadars
Expertise
EBS : '
HR Generalist HR Direct
e SHEIEIE HR Specialists HEEROr
Phone

Web

Solutions Center
oversees

Tier Oand 1
*One phone number

*One email address

*One physical location to contact a person
*Easy self-service access to information at any
time; multiple access channels

*First responder owns the interaction and
Stakeholders tracks complex issues through system for the
customer



Operational Model
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Compensation & Benefits
Customer Service

Employee Relations
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Compliance
Metrics &
Data Analytics
Hiring & Operations ' Organization &

Solutions Center
Centers of Expertise

Professional Development

HR Administrative Services




Organization Chart

MSU Human Resources
Organization Chart

Benefits & Compensation Employee Relatlons

AVP
Sharon Butler
Associate Del Bracamontes
Vice President Exec. Staff Assistant

HR Administrative Services

Effective: 7-1-17

Metrics & Data Analytics

Reneé Rivard Rick Fanning Donna Donovan
TR Direclor = Director Director
udia Scwartz, || EEx“:uti\lo:e 1 (EMective sririn (Chierof Staftand
Secrelary Secrelary : .
HRIT Funetional Team HRIT Technical Team
Joe Galardi Amy Holda Debble Murtaza
HR Assistant Dir. |— HR Assistant Dir. — Lake Hafke L
HR Assistant Dir. LR
Benefits Unemployment Compensation | Benefits Team Business Intelligence Team
i Judy McManaman, Cherie Booms,
Tabatha Dixon Brenda Hill, Info Tech/Supervisor
xo Ad. Assistant Sr. HR ProffSupervisor e
&r. HR Professional Tonl Botsford, Info Tech
Angela Bonofidlio,
G‘:(\;E:‘n:::;::z:hm Employee Relations Sr. HR Professional Kimberly Gwynn, Info Tech -
T b
Adm. Assistant *See Note A Greg Herris. Sr. HR Professional Org Mgmt/Personnel Admin Toam R AR R DR

Dennis Lettau, Adm, Assistant Lindsey Mugget, Secretary

Cardle Micholas, HR Analyst

Tamara Hicks-Syron,
HR Assistant

Daniel Mackey, HR Manager/
1 Retirement Administrator ]

Compensation & Classifications

Becky Hallisy, HR Manager Retirement
k Falino,
e ———

Jayme Miller, Sr. HR Prefessional Shemy Vankampen, HR Anclyst

Vacant, Adm. Assistant
“See Note A

Loar
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Tony Lemke,
Sr. HR ProfiSupervisor

Sheila Chorey, HR Analyst
Kendra Culham, HR Analyst
Julle Reynolds, Office Assistant
Beth Tominski, HR Analyst

Explanatory Notes
Note A: This nofation indicates end-dated positions

Note B: Temporary and on-call posiions, student employees and intems are nat
reflected here.

Gayatri Paliwel, Info Tech

Tim Hermen,
8r. HR Prot/Supervisor Business Intelligence Analyst
Arica Ackerson,
St HR Frofessional Ashley But, Info Tech I_
Marie Geilman " ont Team
Sr. HR Professi a Development Team
Dana Grimm, HR Analyst Roger Beach,
Cindy Kirby, Sr. HR Professional Info Tech/Supervisor
- N Satyabhanu Bommakanti,
Karin Root, Sr. HR Professional Sl

Deanna Szarowicz, Controlier Sr.
Ast Mgr/Analyst

Payroll/Finance Team

Jullanna Douches,
Manager/Controller

Margaret Toomey, -
Adm. Assoclate/Supervisor

Stacey DeGarmo. Info Tech

Time Team

Paula Terzian,
Mamt Analyst/Supervisor
Michelle Dilday,
Controfler Sr. Ast Mar u
Erin Pribble,

Sr. HR Professional

Usabilily/Accessibilily Team

Gerald Fust,
Sr. HR Prof/Supervisor

Laori Boyd-Grimes, Info Tech

Aneel Kumar Chikkudukayala,
Info Tech

Kevin Fowlks, Info Tech
Madhu Kandukuri, Info Tech
MNageswara Kandula, Info Tech
Sudarshan Paliwal, Infc Tech
Kishore Rachamally, Info Tech
Mujehid Syed, Info Tech

SAP Basis Administration

Sivakumar Kannan, Info Tech
Ashok Mishra, Info Tech m
‘Mikram Sainl, Info Tech

Technical Help and Support

Joelle Wilson,
Sr. HR Professional

Anneile Burge,
Info Tech/Supervisor

Gary Flegel, Info Tech
Eddie Parker, Info Tech
John Roe, Info Tech

Organization and
Professional Development

Sharri Margraves
HR Associate Dir,

Solutions Center

Alice Smith

HR Assistant Dir.

Talent Management
Academic Hiring and Operations

Chris Hanna
Director

R and Budgeting

Todd Bradiey,
Sr. HR Professional

_I Samantha Lake, HR Manager |—

Records Managemeant

Tamva Deary, Office Assist
Kathie Eliolt,
Employee Relations Manager
Amanda Farrar, HR Assistant
*See Note A
Carrie Galdes,

Sr. HR Professional
Nichole Ovenhouse,
Operations Coord
Julle Rerick, HR Assistant
Christy Turner,

Sr. HR Professional
Jennie Yelvington,

Sr. HR Professional

Jill Dokey. HR F

Jafl Brodis,
Mgmt AnalystSupervisor
Dennel McCarrick,
Adm Assistant

JoAnn Estedl, Adm.

Accounting

Academic Operations

Danielle Polaskey, HR Manager

Backy Proctor,
Sr. HR ProfiSupervisor ]

Kerry Scutt, Adm. Assistant

Ashley Adkins, Adm. Assistanl
"See Note A

Communications

Bethany Balks,
Communications Manager

Danielle Devota,
Communicetions Coordinator

Talent Management
Sup Staff Hiring and Operations

-I Shayla Thomas, HR Manager

Sup Staff Hiring and Layofls

Queen MeMiller,
Sr. HR Profi Supervisor

Anna Barner, HR Analyst

Debby Jackson. HR Analyst
*See Note A

Karlita MeClinton,
HR Frofessional

7| Kiistie Sova, HR Professional

Wacant,
HR Professicnal

Vacanl, HR F

Susan Kant.
Shannon Kemp, HR Analyst Health Care Consultant
L1 Mary Jo Latvala, Adm. Assistant Joelle Mulder, | |
Bemnadette Russall, Unit Senvices Assistant
HR Analyst Enik Yauch, Adm. Assistant
Vacant, HR Professional
‘Wacant, HR Professional Customer Service
-
SR Jennifer Henslay,
Sr. HR Prof/Supervisor

Paige Breen, Adm. Assistant
Jennifer Dillcn, Adm. Assistant
Michelle Fewless,

Peggy Gallandl, Adm. Assistant

Edita Herbstova,
HR Dev. Coord,

Andrea Kirby, Adm. Assistant

Erin Laudenslager,
HR Professional

Sharon Moore, Adm. Assistant
Mancy Sanchez, Adm. Assistant

Liza Secord
HR Frofessional

Compliance

*See Note A

Student, Temp & On-Call Hiring

Zach Cantu,
Unit Services Assistant
Brandon Wahrer,
Unit Services Assistant

Cheleane Clerkley,
Sr. HR Prof/Supervisor

Melinda Grubich,
&r. HR Professional

Cristi Moggie. Office Assistant
Kelly Nelan-Charter,
Adm. Assistant
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Communications Tools

In This June/July Issue

1. Performance Excellence Ratings
2. Go2Gateway: Your Refreshed EBS Portal

3. New Research Administration System Coming Soon

HUMAN RESOURCES

SPARTANS @ WORK

ﬂ Home Facuity and

i

Forms

Employes fonms include
those fer berefits,
retirement, pay and time

aff.

Current

Academic Staff Employees

.

Benefits

M3U offers a
comprehenshoe benefits
p.h:'-ta;: o its faculty and
staff,

Prospective
Employees

Welcome to
Spartans @ Work

Administrators &
Supervisors

Information tallored for
administratess,
MANAgers, supensors &
HR professionats.

Benefits

MNew Employees

These toclkits help
prepare new employees
fior their first weeks of

working at MU,
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HR Transformation Video

MSU Human Resources

is transforming

HR Transformation Video Link

Human Resources
MICHIGAN STATE UNIVERSITY

—ﬁ



https://mediaspace.msu.edu/media/HR+Transformation+Video/1_7wx2ytsk/8093291

Delivered on Key Projects

 Performance Excellence for staff
 Refreshed EBS Portal

 ALEX virtual benefits counselor

 Agile Recruiting and Onboarding project

 Redesigned HR Website
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MICHIGAN STATE UNIVERSITY

SPARTANS WILL.

Questions?
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Staff Introductions

« Donna Donovan, Chief of Staff

o Chris Hanna, Metrics & Data Analytics
 Greg Harris, Employee Relations

« Amy Holda, Employee Relations

« Sharri Margraves, Organization & Professional
Development

 Renee Rivard, Compensation & Benefits

e Alice Smith, Solutions Center
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MICHIGAN STATE UNIVERSITY

SPARTANS WILL.

Case Studies
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